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Thank you for agreeing to Volunteer with FEAST.  Please read our Volunteer Agreement, sign and date and return to us.


FEAST ethos
At FEAST we stand alongside our guests in their lives and circumstances.  We are non-judgmental and work hard to create an atmosphere of love and nurture.  It can be really hard to come forward and use our services, so we aim to make the whole thing as dignified and loving as possible.
We would respectfully ask that volunteers refrain from any comments that may make guests feel judged, or somehow not worthy.  Many of the families will have certain tastes and preferences, and we always refrain from any comments about people in difficult financial circumstances being ‘grateful’.
Membership of FEAST is recommended for regular users. Membership is granted after careful consideration of an individual’s financial situation and often in consultation with at least one other member of the membership team. If you have any concerns about any of our guests, either for their welfare or service eligibility, please speak confidentially to one of the membership team: Felicity, Jenny, Claire Staples and Emma Pickard (Tonbridge Methodist Church larder), Karen Hurn (St Stephens). We would ask you to refrain from discussing the issue with others who volunteer at the larder.
Many different people come through our doors – their reasons for coming may not be evident, but we do not judge nor differentiate between any guests.  We are open to people of all races, religions (or none), gender, and sexual orientation.
If you have any worries about this, please do speak to a FEAST co-ordinator.

Confidentiality
At FEAST we take confidentiality very seriously and ask all volunteers to protect our guests and keep their details confidential.  This includes refraining from discussing larder users and/or lunch guests either with anyone outside the FEAST organisation or other users/guests. We ask volunteers to refrain from sharing personal details, either their own or those of FEAST users or FEAST lunch guests with other larder users or lunch guests unless, of course, the individual is already known to the volunteer outside of FEAST.
FEAST will gather anonymised data to report on guest numbers and food bank usage but never identify individuals.  We also commit to keeping FEAST guests safe whilst attending a larder or lunch and we reserve the right to refuse entry to anyone who poses a risk to guests or volunteers.


Safeguarding
Safeguarding policies are always in place and are available on the volunteer portal of our website. If anything is disclosed to you that poses a safeguarding risk, we ask volunteers to report it to the safeguarding lead (Sarah Hardcastle) or their deputy (Felicity Layton) as soon as possible.

Confidential Declaration
FEAST reserves the right not to appoint volunteers that are found to be ineligible, unsuitable or have not declared information that should be disclosed.  We ask you to declare any information on reasons that you may be unsuitable to volunteer at FEAST.  This includes, but is not limited to:
· Any person who has been convicted of or received a simple or conditional caution from the police concerning an offence mentioned in Schedule 1 to the Children and Young Persons Act 1933 or who is barred by the Disclosure and Barring Service from work with children, young people or vulnerable adults.
· Any person who has been convicted of or has received a simple or conditional caution from the police concerning an offence under the Sexual Offences Act 2003 or mentioned in Schedule 15 to the Criminal Justice Act 2003 or who is barred by the Disclosure and Barring Service from work with children, young people or vulnerable adults.
You should not consider convictions or cautions that are spent or filtered under the Act in your responses.

Other Policies
I undertake to read, understand and abide by the following FEAST Policies which can be found at feast.org.uk, in the ‘volunteer portal’. We ask that you sign and return a copy of the Volunteer Agreement.
Login details for the portal will be changed regularly and the change notified on volunteer group chats
As of April 2026, they are: 
Username   VolunteerPortal 
Password    Clyde4Bristol%

Please sign below that you have read and understand these documents.
FEAST Safeguarding Adults Policy v1.0
FEAST Safeguarding Children Policy v1.0
FEAST GDPR Policy v1.0
FEAST Privacy Policy
FEAST Safe Recruitment of Volunteers Policy
FEAST Whistleblowing Policy v1.0
FEAST Complaints and Grievances Policy v1.0
FEAST Equity and Diversity Policy v1.0
FEAST Health and Safety Policy v 1.0
FEAST Anti-Harassment and Bullying Policy v1.0
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What does FEAST offer volunteers?
You will have a chance to work with a fun and friendly team, and to offer a valuable service to your community.  If required, and you would like to, we may be able to offer some food hygiene training with an accredited provider.
We want everyone to be able to volunteer, so if expenses are a barrier to your volunteering, please do speak to a co-ordinator who will have the ability to reimburse expenses.
We also offer volunteer training videos on our website (volunteer portal). We ask you to commit to watching these.

What we ask of volunteers
Be a good ambassador for FEAST. Tell people about us!
On FEAST days we ask they you are friendly and approachable, treat everyone equally and with respect. We ask that you use appropriate language and are non-judgemental.
We ask that you listen to your FEAST leader and comply with instructions, that you maintain high standards of personal hygiene and tie back loose hair.
FEAST is a smoking, alcohol and drug free zone and we ask all our volunteers to respect this.
If you have any sickness or diarrhoea within 48 hours of a FEAST day you must not attend.  Please also use common sense with heavy colds or flu as we seek not to spread these around our guests or fellow volunteers.


I have read and understand this agreement and will abide by its terms.

I have read and understand and agree to abide by the FEAST policies as listed on the volunteer portal of the website.

I know of no reason why I cannot volunteer for FEAST (as per the Confidential Declaration).  I undertake to notify FEAST as soon as possible should this change.

I commit to watching FEAST volunteer training videos as they appear on the volunteer portal of the website.


Signed _________________________________ 


NAME: _____________________________________


Date: ____________________________________
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